
CHOOSING A DEALER 
 
Choosing a pool professional is a very important step in achieving peace of mind for your 
swimming pool. Whether you’re starting from scratch and building your dream backyard, or 
looking for that special company to maintain your investment you want to make sure you’re 
dealing with a professional. Swimming pools can be one of the best family investments you 
make, so be sure to do some research before you spend your hard earned money. 
 
Place of Business:  
It is important to choose a stable company that you’re comfortable with. Look for a company that 
will strive for excellence and perfection no matter what job they are committed to do.  
 
Service: 
Like any addition to your home, your pool needs continuous care and maintenance. The pool 
dealer doing any work at your pool whether it is, openings, closings, weekly cleanings or a minor 
pool call, should meet your needs and take pride in their work to keep your pool clean and safe. It 
is important that no matter how big or small your job is that they are dedicated to your satisfaction. 
Pool companies that have an on-call program for any emergencies will be at your home 
immediately, so they can fix and take care of any problems that have occurred.   
 
Construction:  
Look for a company that will strive for your complete satisfaction through each stage of 
construction. Pool dealers can transform your backyard into an oasis you can escape to, but you 
have to trust and depend on them to ensure that it is done correctly. Take time reviewing online 
from a variety of pool dealers to see who has the best satisfaction rate.  
 
Ask for references! Good news travels fast – and bad news travels faster. Any professional 
will be more then happy to have you contact a satisfied customer on their roster. Many 
dealers rely solely on word of mouth.  
 
Get a second opinion! It’s important to feel like you’re getting your money’s worth. 
Cheapest isn’t always best – after all – you get what you pay for. Dealers expect this and 
wont be offended.  
 
 

 

 

 

 

 

 


